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Hydrawise and End User Plans
Overview

The Hydrawise irrigation management system is free for most users worldwide. Hydrawise uses the
award-winning forecasting technology provided by The Weather Company (which operates The
Weather Channel and Weather Underground), as well as global Hydrawise Virtual Weather Stations
(VWS), to meet the needs of the typical user.

However, some customers want to fine-tune their irrigation to provide even more water savings. The
Hydrawise Enthusiast Plan gives you access to more weather stations, longer data storage times,
instant SMS alerts, and improved weather history accuracy. It also provides the ability to monitor five
weather stations at your location.

Learn more about our available plans to help save water, protect outdoor living spaces, and better
understand irrigation in the table below.

Plans Home Personal Weather Station Enthusiast

Enthusiast Plan (1-year

Home Plan (free): Our Personal Weather Station Plan R .
subscription): Use multiple

standard plan offers free (free): Offers a free connection to .
I . . . weather stations for

Description weather station connection, the homeowner weather station,

in-app alerts, reporting, and  in-app alerts, reporting, and 1 user hyperlocal weather,

PP > ep 9 PP - rep 9 receive SMS alerts, 5 user
1 user account account
accounts

SMS (Text) Alerts Per Month  N/A N/A 50
# of Controllers 3 3 5
Users 3 1 5

# of Weather Stations Hydrawise VWS or local Hydrawise VWS or local airport (1  Hydrawise VWS or local

airport (1 max) max) airport (5 max)

History Storage 30 days 30 days 365 days

Schedule Adjustments About 1 hqur before your About 1 hour before your first start About. 1 hour before each
first start time time start time

Weather Forecast We receive the f(.Jre.cast.at We receive the fclnre.cast.at We receive the fc.>re.cast.at
approximately midnight in  approximately midnight in your approximately midnight in

Updates your local time local time zone your local time zone

We receive the last 24

W ive the last 24 , ;
Weather History hoi:se(;?lxzttore :tSt We receive the last 24 hours of hours Qf history
: i history at approximately midnight ~approximately 1 hour
approximately midnight in in your local time zone before each start time in
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Updates

How to Obtain?

Plans and File Storage

your local time zone

Automatically applied to
each new account — for
free!

25 MB

your local time zone

This is an exclusive Plan
available to customers who
share their weather station
on the Weather
Underground platform; contractor.
Learn more

App = or from your

100MB

Upgrading Plan Using Credit Card

The Hydrawise system is free for most users worldwide. The Weather Underground  award-winning
forecasting and airport weather stations meet the needs of the typical user. For those interested in
even more water savings, the hyper-local weather feature in the Enthusiast Plan provides access to
more than 100,000 personal, airport, and official weather stations, and allows you to monitor five
weather stations at your location. To upgrade or renew your current plan, please follow the steps

below:

NOTE: A PAYPAL account is not necessary for this transaction. For correct guest setup, be sure to
uncheck the Automatically renew each year box shown in step #4.

Account

Events

Alerts
Messages
Account Details

My Controllers

e 3 O K »

Users

|

My Files

® Logout

i

Sign in to your Hydrawise account «. Click on the

PLAN DETAILS

Contractor (expires on Sat 25 Nov 2023)
Enthusiast (expires on Thu 24 Mar 2022)
2.9MB of 250.0MB

SMS ALERTS

Sent 0 SMS in last 30 days

9 controllers managed out of a maximum of 75
controllers

@

Select the Edit Pencil icon.
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Purchase through the


https://support.hydrawise.com/hc/en-us/articles/206114378-Can-I-install-my-own-personal-weather-station-
https://support.hydrawise.com/hc/en-us/articles/221528908-Upgrading-Plan-Using-Credit-Card
https://www.wunderground.com/
https://app.hydrawise.com/config/dashboard

Menu B icon on the top left side of the app.

Select Account > Account Details. For the PC
version, click on the icon, then Account
Details.

Schedule Updates before each Program Start Time

365 days Reporting History

100 MB Storage For Images

5 Controllers Per Account

Expires in 5 days 16 hrs

Select the desired Plan. Choose renew now, or
upgrade to this plan.

mail or mobile number

Forgot email?

or

( Pay with Debit or Credit Card )

Select Pay with Debit or Credit Card.

B Upgrade With Paypal

() Automatically renew each year

UPGRADE USING A HYDRAWISE PLAN CARD

If you have purchased a Hydrawise plan card, scratch the
panel on the back and enter your upgrade key.

P

Uncheck the box (Automatically renew each year).
Click Upgrade With Paypal.

Check out as a guest

Enjoy the ease and security of PayPal even if
you don't have an account. Enter your email to
get started.

Enter email

Continue to Payment

Check out as a guest. Select the Continue to
Payment option.

Copyright 2024 Hunter Industries. All Rights Reserved.



ayPal Guest Checkout

e don’t share your financial details with the
merchant.

Country/Region

+ v
United States
Email o
Phone type - Phone number
Mobile +1
® — s ®

Fill out the required information on the Paypal
website.

If you choose to automatically renew your subscription each year but want to cancel later, follow the
steps here .

Can | have multiple controllers per
account?

Yes. Each plan « has a limit on the maximum number of controllers permitted per account.

Homeowner & End User Plans

Subscription Plan Max Controllers
Home Plan 3
Enthusiast Plan 5

Contractor Plans
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https://www.paypal.com/selfhelp/article/FAQ2058
https://www.hydrawise.com/hydrawise-cloud-software-pricing-and-plans

Subscription Plan Max Manageable Controllers

Contractor Starter 25
Contractor 75
Bronze 150
Silver 250
Gold 400

Note: As a contractor, the maximum manageable controllers include your own.

For example: If you have five controllers under your Contractor Starter account, you cannot add any
more controllers. This means you will be required to upgrade to a Contractor Plan to increase your
limit. In addition, if one of your customers has five controllers, this adds to the maximum number of

manageable controllers.

Picture Storage

As part of our Hydrawise features, you get a set allowance for data. That way, you can upload
personalized photos for your zones, file sheets, and other data for your customers if you are a

contractor.

The table below shows the data allowance based on your plan:

Home Plans Capacity
Free (Home Plan & Personal Weather Station Plans) 25 MB
Enthusiast Plan 100 MB
Contractor Plans Capacity
Contractor Starter Plans (Free) 25 MB
Contractor Plan 100 MB
Bronze Plan 100 MB
Silver Plan 150 MB
Gold Plan 200 MB

Auto resize is also available. This automatically reduces the file size of image uploads based on the
following conditions:

1. If the file size is greater than 1.5 MB, we reduce image size to 2000 pixels.
2. All other files are converted to JPG.
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